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ITX to install VolP at Eldon James, Corp. and EJ Biomed

Fort Collins, Colorado, January 22, 2007 — Information Technology Experts, Inc. (ITX) today announced that Eldon
James, Corp. of Loveland has hired ITX to implement a new ShoreTel Voice over Internet Protocol (VolP) phone system

for 30 employees located at their Loveland site and new downtown Fort Collins site at Cortina lofts.

In addition to VoIP, ITX will also provide managed firewall services and a closed-circuit web-based TV solution that will

enable the owners to monitor the manufacturing floors from anywhere in the world.

“We were seeking to upgrade our traditional PBX system to support the communications needs of our growing business,
said Marcia Sampson, President of Eldon James, Corp. “ITX presented the ShoreTel VolIP system to us and we chose it

based on ease of use, manageability, and cost.”
About ITX

ITX is northern Colorado’s leading full-service IT support provider. Founded in 1996 by Mai Tran and Bruce Hottman,
ITX has 120 employees and posts a 31% annual average growth rate. ITX serves over 140 commercial and government
clients from offices in Fort Collins, Denver, Washington, D.C., and client locations nationwide. ITX core competencies
include: network administration, database & software development, network security, hosting, and

VolP/telecommunications.

About ShoreTel, Inc.

ShoreTel is a leading provider of IP telephony solutions worldwide since 1998 and well known for

exceptional customer satisfaction. ShoreTel voice systems are designed to make businesses smarter, setting
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new standards for usability and manageability while reducing telecommunications costs. ShoreTeIm'msM“mmm
distributed architecture extends enterprise-class voice services to every office and outpost, keeping
employees fully connected wherever they go. A select, worldwide group of channel partners provide
service and support. ShoreTel is headquartered in Sunnyvale, California and has regional offices in the

United Kingdom, Sydney, Australia and Munich, Germany. For more information, visit

http://www.shoretel.com/ or call 1-877-80SHORE.
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