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ITX wins bid to implement ShoreTel VoIP system for city of Brighton, CO

Fort Collins, Colorado, June 12, 2006 — Information Technology Experts, Inc. (ITX) today announced that the city of
Brighton, Colorado has hired ITX to implement a new ShoreTel Voice over Internet Protocol (VoIP) phone system for

265 employees located at 13 city government sites.

ITX partnered with Denver-based Milestone Networks and proposed the ShoreTel VolIP solution. Cutover to the new

system is expected on July 31, 2006.

“We were actively seeking to upgrade our traditional PBX and Key systems across the City to support the
communications needs of our staff. As a small organization participating vendors were evaluated for both the highest
degree of automation and the most competitive price with ease of deployment and good system design,” said Margaret
Brocklander, Director of Information Technology. “ShoreTel’s VoIP system is distributed and an easy-to-use system.
Their VoIP technology will allow us to improve our communications, provide scalability for future growth, and ensure a

high level of customer service and support to our users.”
About ITX

ITX is northern Colorado’s leading full-service IT support provider. Founded in 1996, ITX has 103 employees and posts a
31% annual average growth rate. ITX serves over 120 commercial and government clients from offices in Fort Collins,
Denver, Colorado Springs, and client locations nationwide. ITX core competencies include: network administration,

database & software development, network security, hosting, and VolIP/telecommunications.
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